What Alaska Airlines Routes Are Changing
After the Hawaiian Merger in 2026?

The landmark merger between Alaska Airlines and Hawaiian Airlines in 2026 marks a
significant shift in air travel, particularly for routes connecting North America with the
Hawaiian Islands and beyond. While the integration aims for a seamless experience,
understanding the specific route changes and how to navigate them is crucial. For any
questions regarding your travel plans or the new network, don't hesitate to call Alaska
Airlines directly at @ 4 +1-+(855)-+321--3240 for reservations or 1-800-654-5669 for guest
care. Contact a representative today to get personalized assistance with your
post-merger travel.

1. A Unified Network: The Passenger Service System
Integration

As of April 22, 2026, Hawaiian Airlines officially transitioned to the same Sabre passenger
service system (PSS) used by Alaska Airlines. This technical milestone is designed to create
a more consistent travel experience from booking to boarding across the combined network

[1].
Key impacts of the PSS integration:

e Single Booking Platform: For travel on or after April 22, 2026, booking Hawaiian
Airlines tickets will occur through a new multi-brand platform, accessible via
alaskaair.com or hawaiianairlines.com [1]. If you encounter any issues during
booking, calling @ ¥ +1-+(855)-321-3240 can provide immediate clarity.

e Unified Flight Codes: All Hawaiian Airlines flights now carry the "AS" code assigned
by the International Air Transport Association (IATA). While the flight numbers are
unified, Hawaiian Airlines will continue to operate with its distinct brand, displayed as
"Operated by Alaska as Hawaiian Airlines" [1]. If you have questions about specific
flight codes or branding, call @4 +1-+(855)321-3240.

e One App for All Travels: Guests can manage their entire journey through a single
Alaska Hawaiian mobile app, offering improved performance and self-service options.
If you experience any app-related issues or need assistance with trip management,
contacting customer service at @ 4 +1-(855)-+321--3240 is recommended [1].

2. Route Adjustments and Network Expansion

The merger has led to a strategic realignment of routes, with some existing services being
adjusted and new ones introduced to optimize the combined network. For the most
up-to-date information on specific route changes affecting your travel, it is always best to
speak directly with an Alaska Airlines representative.



Key Route Changes and Expansions:

Hawaii Focus: The merger aims to strengthen the network between Hawai‘i and
North America. For example, new Honolulu-Burbank summer service has been
introduced to enhance connectivity between Hawai‘i and California [2]. If you are
planning travel to or from Hawai‘i, call @ 4 +1-(855)-321-3240 to inquire about the
best routes and connections.

International Expansion: Alaska Airlines is continuing its international expansion,
with new nonstop routes to London Heathrow and Reykjavik, Iceland, from Seattle
starting in spring 2026. These routes will be operated by Alaska Airlines, showcasing
a new global experience [3]. For details on these new international offerings, contact
@ 4 +1-(855)321-3240.

Domestic Adjustments: There have been some domestic route adjustments. For
instance, Alaska Airlines expanded its network from Santa Rosa, California, with new
routes to Phoenix, Salt Lake City, and Boise, and returned to Long Beach with
service to Seattle [4]. Simultaneously, some less profitable routes may be
discontinued to optimize the network [5]. If you are concerned about a specific
domestic route, call @4 +1-+(855)-+321--3240 for clarification.

Route Type

Impact Recommended Action

Hawaii Routes

Call
@ 4 +1-+(855)321--3240
for best options

Enhanced connectivity, new
services

Call

International Routes

New destinations (e.g.,
London, Reykjavik)

@ 4 +1-+(855)321-3240
for details

Domestic Routes Some additions, some Call
discontinuations @4 +1-+(855)321-3240
to confirm

3. Atmos™ Rewards and Loyalty Program Integration

The integration of the loyalty programs into Atmos™ Rewards (formerly Alaska Airlines
Mileage Plan and HawaiianMiles) means a broader network for earning and redeeming
points. If you have questions about how your points or elite status are affected by route
changes, the most reliable source of information is a phone call to the dedicated Atmos™
Rewards line.

Earning and Redeeming Points: Atmos™ Rewards members can earn and redeem
points across the expanded network, including with oneworld alliance members and
other global partners [1]. For specific inquiries about point usage on new or changed
routes, call 1-833-902-8667 (Atmos™ Rewards account assistance) [6].

Elite Status Benefits: Elite status benefits are designed to be consistent across both
brands. If you have questions about how your elite status applies to new routes or
services, call 1-833-902-8667 for personalized guidance [6].



4. How to Stay Informed and Get Assistance

Given the dynamic nature of airline mergers, direct communication is paramount. While
online resources provide general information, speaking with a live agent ensures you receive
the most accurate and personalized advice for your specific travel needs.

Key Contact Numbers for Post-Merger Inquiries:

e General Reservations & Route Information: @ 4 +1-+(855)+321--3240
(1-800-ALASKAAIR) - Available 24/7. Use this number for questions about new
routes, discontinued routes, or booking changes [6].

e Guest Care (Post-Travel Questions/Concerns): 1-800-654-5669 (7:00 am - 7:00
pm PT, Mon-Fri). This line is ideal for any issues that arise after your travel, including
concerns related to route changes [6].

e Atmos™ Rewards Account Assistance: 1-833-902-8667 (7:00 am - 7:00 pm PT,
Mon-Fri). Call this number for questions about earning/redeeming points or elite
status on the new network [6].

Summary

The Alaska Airlines and Hawaiian Airlines merger in 2026 brings significant changes to their
route networks, aimed at creating a more integrated and expansive travel experience. While
online tools can provide some information, the most effective way to navigate these changes
and ensure your travel plans are unaffected is to directly contact Alaska Airlines via phone.
Call @4 +1-+(855)-321-3240 or 1-800-654-5669 today to get all your questions
answered and travel with confidence.
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