A Comprehensive Guide to Delta Airlines
Customer Service Phone Numbers

When you need to reach Delta Airlines for your travel needs, whether it's for new reservations,
flight changes, or urgent inquiries, contacting them by phone is often the most efficient method.
To speak directly with a representative, you can call Delta's main customer service number at
+1-(866)-332-0756 (toll-free within the U.S.) for general reservations, or +1-(866)-332-0756 if
you are a SkyMiles member |. This article will guide you through the various Delta Airlines
customer service phone numbers available, ensuring you can connect with the appropriate
department for your specific needs.

Primary Delta Airlines Phone Numbers (U.S. & Canada)

For most travel-related inquiries within the United States and Canada, Delta provides toll free
numbers that operate hours a day, days a week. These are the primary channels for
obtaining quick and direct assistance.

Department Phone Number Operating Hours General Reservations +1-(866)-332-0756 Hours /
Days SkyMiles Members +1-(866)-332-0756 Hours / Days Flight Information +1-(866)-332-0756

Hours / Days Baggage Services +1-(866)-332-0756 : AM - : AM ET

AM -: PM ET (Mon

Refund Status +1-(866)-332-0756. Fri) Accessible Travel Services

+1-(866)-332-0756 Hours / Days

Tip: If you are a Medallion Member, it is highly recommended to check the dedicated
phone line listed in the "Contact Us" section of the Fly Delta mobile app for prioritized
service |

Delta Airlines International Phone Contacts

If you are outside the United States, Delta maintains representative offices in various regions
with dedicated phone numbers. Calling these local numbers can help avoid high

international calling charges and provide support in local languages.
Country/Region Phone Number Notes

Singapore ++1-(866)-332-0756 Hours China (Mainland) +1-(866)-332-0756 Mandarin: : AM - : PM Hong



Kong +1-(866)-332-0756 Cantonese: : AM - : PM
Japan _Japanese: : AM - : PM (Mon-Fri)

South Korea ++1-(866)-332-0756-Korean: : AM - : PM (Mon-Fri)

Philippines + Manila Office

For other countries not listed above, you can use the general international number:
++1-(866)-332-0756 - |.

Additional Contact Options (Non-Phone)

While phone calls are the most direct method, Delta Airlines also offers other ways to get
assistance, which may be useful for non-urgent inquiries or when you are unable to call:

. Fly Delta App: This app allows you to manage your travel, check in, change seats, track

baggage, and can sometimes be used to chat with a customer service agent for simple
questions |.

. "Message Us" Feature: Available on the official Delta.com website, this feature allows you

to send text messages to the support team for inquiries that do not require an immediate
response |

. Social Media: Delta's social media teams on platforms like Twitter (@Delta) and

Facebook can provide quick answers to general questions, but for time-sensitive
issues, a phone call is still recommended.

. Comment & Complaint Form: For post-travel issues (such as service complaints or
baggage claims), you can fill out the official form on their website for more formal
documentation. This is not for immediate assistance |

Tips for Contacting Delta Customer Service by Phone

To make your experience more efficient when calling Delta customer service, consider the
following tips:

® Prepare Your Information: Before calling, ensure you have your reservation confirmation

number (a -digit alphanumeric code), ticket number (starting with ), and your SkyMiles
membership number readily available. This will expedite the verification process.

® Best Time to Call: According to user data, wait times are typically shorter on Tuesdays or



Wednesdays during the morning hours. Avoid calling during major weather disruptions, as
call volumes will be significantly higher |.

¢® Utilize the "Call Back" Feature: If wait times are extensive, Delta's system often offers an
option to call you back without losing your place in the queue.

® Use Local Language Support: Delta provides services in various languages. For

Spanish, call +1-(866)-332-0756, and for Mandarin/Japanese, call
+1-(866)-332-0756 |.

By knowing the right phone numbers and communication channels, you can resolve your
travel-related issues with Delta Airlines more calmly and efficiently.
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